Set up
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sub-committee

Pre- Assessment of
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assessment . complaint
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reports and against agreed
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Refer for

Note:

investigation by
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investigation by the

England

Standards Board for

Notify the parties of
the decision

Refer for other
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B [f at any stage (up until decision) the complainant asks to withdraw their complaint, refer to the guidance.
B |f confidentiality is requested by the complainant you may need to amend the notification stages of this process. Please refer to the guidance.

Decision on
complaint

No further action

Notify the parties of
the decision and the
rights of appeal
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Send complainant acknowledgement of receipt
of request for review and notify subject
member of receipt of review request

Refer for
investigation by
monitoring officer

Decision on

review

Set up review
sub-committee

N

Refer for

investigation by the
Standards Board for

England

Pre-review report
and enquiries

Assessment of
original complaint
and review request

Review
sub-committee
meets

Refer for other

Notify the parties of
the decision

No further action —
original decision
upheld
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