
                       

COMMUNITY BULLETIN 
August 2023 

 

Welcome to your August Community Bulletin.  We produce a monthly bulletin with 

our heath and community partners to keep you updated about community activity 

across Rossendale. This will include information on community group activities, 

events, health information, grants and community training opportunities. We hope 

you will find the bulletin useful. 

 

All published Community Bulletins are available at 

https://www.rossendale.gov.uk/downloads/download/11317/coronavirus_community

_bulletins 

 

Feel free to share the bulletin with friends, community groups and on community 

group social media. If you have some information that you would like to share in the 

next bulletin, or you would like to be added to the e-mail distribution list, please 

contact us at communitiesteam@rossendalebc.gov.uk  

.  

 

 

 
 

https://www.rossendale.gov.uk/downloads/download/11317/coronavirus_community_bulletins
https://www.rossendale.gov.uk/downloads/download/11317/coronavirus_community_bulletins
mailto:communitiesteam@rossendalebc.gov.uk


COMMUNITY ACTIVITIES 
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COMMUNITY INFORMATION 

 

 



What’s happening in Waterfoot? Have your Say! 

 

 

After successful regeneration projects throughout the Rossendale valley, the 

Economic Development Team at Rossendale Borough Council are now turning their 

attention to Waterfoot. 

We are starting to gather people’s thoughts on Waterfoot so we can ensure that we 

develop an action plan that appropriately focuses on the needs and wants of those 

who are stakeholders in the Waterfoot community. 

 

Today we are launching our public consultation with an online survey - 

https://www.smartsurvey.co.uk/s/Waterfoot/ 

 

This survey will be open for four weeks, closing on Monday 14th August. I would 

appreciate it if you could fill out the survey if you live/work/use Waterfoot in any 

capacity, and then share amongst your networks too. 

 

 

 

 

 

https://www.smartsurvey.co.uk/s/Waterfoot/


 

 

 

 

 

 

 

 

 

 

 

 



 

 



 

HEALTH AND WELLBEING 

 



 

 

 



 

 



 

 

 

 



 

 

 



 

 

 

 

 

 



 

 

 



 



 



 

 



 

 



 

 



 

COST OF LIVING SUPPORT 

 

 

 

 

 

 

 

 

 



Emergency help with food and fuel 

 



Citizen’s Advice now have a direct line for anyone living in the 
Rossendale who needs emergency support with their fuel supply, a 
referral for a food parcel or information regarding emergency food 
provision. 

The telephone number for the Food and Fuel Line is: 01706 941877 

The line will be a voicemail service with messages picked up at regular 
intervals throughout the day. This is a self-referral line and clients can 
phone themselves if they are able. 

Monday to Friday.  Callers requesting emergency fuel or food help will 
receive a call back as soon as possible, however; 

Messages received between 3pm & 4pm should receive a call back the 
same day but we may not be able to submit a referral the same day. 

Messages received after 4pm will not receive a call back until the next 
working day. Only calls relating to requests for support with Food and 
Fuel will be returned. 

Citizens Advice is able to access Fuel Vouchers for clients using pre-
payment meters and is also able to access support for off-grid clients if 
the household: 

• relies on coal, wood, heating oil or LPG as the primary source of heat 

• is off the gas grid and doesn’t use electricity as the primary source of 
heating and is either: living without heat because they are unable to 
afford to purchase fuel to top up their bunker, store, tank or bottles or 
imminently in risk of living without heat because they are unable to afford 
to purchase bulk fuel. 

  

Struggling to keep your home warm? 

Funding may be available for Rossendale residents through the 
Affordable Warmth Fund for: 

Servicing, repairs and replacement boilers and heating systems and 
associated works, including controls and replacement of unsafe heating 
appliances 



 Households will be eligible for funding if they meet at least one of the 
following vulnerabilities and have a low income, defined as follows. 

Vulnerabilities: 

•           People with a diagnosed cardiovascular conditions 

•           People with a diagnosed respiratory conditions (in particular, 
chronic obstructive pulmonary disease and childhood asthma) 

•           People with diagnosed mental health conditions 

•           People with diagnosed disabilities 

•           Older people (65 and older) 

•           Households with young children (up to the age of 5) 

•           Pregnant women 

•           People who are terminally ill 

•           People with suppressed immune systems (e.g. from cancer 
treatment or HIV) 

•           People who have attended hospital due to a fall 

 Low income can be confirmed in one of the following three ways: 

•           Someone being in receipt of means tested benefits 

•           Have a total household income not in excess of £31,000 

•           A 'declaration' by the Local Authority or health / social care 
professional that affordability issues are present. 

 This fund is being managed on behalf of Rossendale Borough Council 
by the Homewise Society. 

For more information and support contact the Homewise Society 
at info@homewisesociety.org.uk or ring 01254 232249 

 

 

mailto:info@homewisesociety.org.uk
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FUNDING 

 

 

 

This fund is being made available to community projects in Burnley, Pendle, 
and Rossendale.  

 
ICB Small Groups Funding 

 
  

There is a strong focus for small groups, quality, and single locality delivery. 
 

Application Guidance  at https://bit.ly/3DieW5C 
 Application Form at  https://bit.ly/3NWsokL 

 
  

Applications which tackle/support the following key priorities will take 
precedence: 

· Support for older people: isolation, confidence building, befriending 

· Children and Families: Early Years support 

· Hard to reach/under-represented communities: BAME, women, LGBTQ+, 
refugees, etc. 

· Increasing opportunities to participate in physical activity 

· Tackling obesity 

· Mental health support: all ages 

 

 

 

 

 

 



 

The Community Organisations Cost of Living Fund 

 

This funding is for organisations that support people and communities under 

severe pressure because of the increased cost of living. 

By community we mean people living in the same local area. 

Our main priority is to fund organisations supporting low-income 

households and individuals. 

You can apply for between £10,000 and £75,000. If you need £10,000 or less 

you could try our National Lottery Awards for All fund. 

To apply your organisation must already run critical services around at 

least one of the following: 

 food and emergency supplies – like food and baby banks or the 

provision of hot meals, clothes or toiletries 

 emergency shelter – like night shelters or other accommodation for 

people experiencing homelessness 

 safe spaces – like domestic abuse services and youth services 

 warmth – like warm rooms and spaces 

 financial and housing advice – like giving people advice because of the 

increased cost of living. 

Your organisation must also be facing both 

 increased demand for these critical services 

and 

 increased costs of delivering these critical services 

We're more likely to fund small and medium-sized front-line 

organisations 

With an annual turnover of between £10,000 and around £1 million. 

Larger organisations can also apply if they do both of the following: 

https://www.tnlcommunityfund.org.uk/funding/programmes/national-lottery-awards-for-all-england


 show that they work closely and effectively with local communities 

 fill a gap in essential local services. 

You can get funding to pay for: 

 costs of delivering, expanding or adapting your existing critical 

service(s) from the date you are funded until 31 March 2024. The date 

you are funded will be around 12 weeks from the time you submitted 

your application. 

 retrospective costs of running the existing critical service(s) you’re 

applying for between 24 July 2023 and the date you are funded. 

To find out more read the section What you can spend the money on. 

We want to support a range of critical services that reach as many local 

communities and groups of people as possible. This will be one of the things 

we think about when deciding which applications to fund. 

The deadline for applications is 16 October 2023 at 12 noon 

We’ll start funding organisations in October 2023, and finish in January 

2024. If you get funding you must spend it by 31 March 2024. 

Area 

England 

Suitable for 

Voluntary or community organisations 

Application deadline 

16 October 2023 at 12 noon 

 

Apply online at: 

https://www.tnlcommunityfund.org.uk/funding/programmes/community-organisations-

cost-of-living-fund 

 

 

 

 

 

 

https://www.tnlcommunityfund.org.uk/funding/programmes/community-organisations-cost-of-living-fund
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TRADING STANDARDS INFORMATION 

 

Beware 'click to call' online insurer advertisements This scam occurs when you 

are looking up your vehicle insurer's details on your mobile phone after a collision. 

Misleading 'click to call' advertisement results paid for by dodgy claims management 

firms can show up and appear to represent the insurer, tricking the victim into 

tapping the ad and believing they are calling their insurance provider. The scam 

claims management firm will work alongside unscrupulous companies that provide 

costly support services which you may be charged for, when all along you believed 

you were dealing with your insurance company under your fully comprehensive 

policy. Use caution when using a search engine to contact your insurance company 

after a collision, double check the web address. Carry the number independently in 

your vehicle in case of an accident. If you believe you have been part of this type of 

scam, contact your own vehicle insurance company as soon as possible to make 

them aware.  

Copycat website for blue badge Copycat websites look very like the official 

website but are offering to carry out the service for you for a fee, usually a much 

higher fee than you would have to pay using the official route. A resident of Preston 

recently fell foul of this scam, applying for a blue disability badge via a website they 

believed was their local council website, paying £49 for the service rather than the 

official charge of £10. Always double check the address bar when applying for a 

government service to make sure you are on the genuine '.gov.uk' website. The 

address should begin 'https://' which ensures there is encryption in place to protect 

your personal details. Always check the home screen for the website – some 

copycat websites even say they are not the official site.  

Parcel Delivery Fraud This long-standing scam is still doing the rounds. Remember, 

if you receive a text or an email claiming to be your delivery company wanting to 

reschedule or charge extra fees, be on the alert. Are you expecting a parcel? Keep 

track of your online orders, the scammers send this email out whether you are 

expecting a parcel or not, just in case you respond. In some cases victims received 

an email relating to the tracking of parcel supposedly on its way to you. The 

scammers will try to charge an extra fee to reschedule delivery and could also be 

trying to obtain personal and banking details from you.  

Contact the Trading Standards Service via the Citizens Advice Consumer 

Helpline on 0808 223 1133  

Report fraud to Action Fraud, www.actionfraud.police.uk, Tel 0300 123 2040 

Details of phishing scams can be forwarded to the National Cyber Security 

Centre at report@phishing.gov.uk 

mailto:report@phishing.gov.uk


VOLUNTEERING AND JOB OPPORTUNITIES 

 

 



 

 

 

 



 
 

 

 

 

 

 

And finally…. 

 

If you have an event or information you would like to 

include in the September Community Bulletin please send us 

the information by 29th August to 

communitiesteam@rossendalebc.gov.uk 

 

Thanks 

mailto:communitiesteam@rossendalebc.gov.uk

